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Now that new legislation is in force, the day of the persistently careless or
unsatisfactory producer is over as it is now possible to prevent him selling
milk by the cancellation of his registration. At the first opportunity, there-
fore, the bad producer should be dealt with unmercifully. Many producers,
however, err only through ignorance. There is the erratic producer who
can produce clean milk without fail in winter, but whose results are invariably
bad during the warmer months of the year. The discouraged producer who
has bad buildings, a poor water supply or labour difficulties is also a
problem. Others have to suffer through the ignorance and carelessness of
their cowmen and milkers. An instance of this, which concerned a sample
of milk produced \vithin the area of a certain local authority, might be stated.
Bacteriological examinations gave consistently unsatisfactory results, and
the producer, a capable man who thoroughly understood the methods
essential for clean milk production, was at last forced to discharge his
cowman for wilfully neglecting his duties. A new cowman was installed and
no further unsatisfactory results were obtained. A bad cowman is one of the
greatest stumbling-blocks to clean milk production. Some of the blame for
dirty milk can certainly be allotted to the cows, but the man in charge of
the animals must also share the censure. An up-to-date, careful cowman
can, by his practical efforts, produce good, clean milk, but the dirty, un-
progressive milker can seldom be made to understand the reason for care.
It should always be remembered that the cowman's task is not too easy
although some reduction in hours and increases in rates of pay have taken
place both during and since the War. Even now, however, conditions on
farms are more onerous and worse paid than on the distributive side of the
industry. It is a hard life which has a certain bearing on the question of
clean milk production as, if conditions are unsatisfactory to the worker and
he is not encouraged by the owner, he will leave, and his position may be
difficult to fill. Indeed, for several years, labour has been an awkward
problem for the producer to overcome and it is quite likely that clean milk
production has suffered thereby. It is becoming increasingly evident that
the industry is failing to attract or hold the better and more suitable type of
worker. Where service is required on every day of the year, the worker
cannot be blamed for seeking less exacting employment. Young men now-
adays do not wish to learn to milk and have no desire to be employed as
cowmen. The cowman is at work early in the morning and often late at night.
He may, of course, be given a break in the middle of the day, but this does
not appeal so much as working straight through and finishing early. During
the illness of any of the animals, the cowman may also be up for a greater part
of the night on successive occasions. Cowmen have not usually had, the
advantage of a good education, and often they cannot readily grasp the fact
that it is possible to have dirt in the milk which cannot be seen. Milk may
be strained and they will understand the visible result, but such straining will
never remove the contaminating organisms, although they appear to regard
it as a panacea for all carelessness in their methods. There appears to be
an urgent need for the inauguration of practical training centres where
prospective cowmen could learn their work.
The milkers, who are generally some, or all of the other farm hands, or
members of their families, are also for the most part ignorant on the question
of contamination, even after the matter has been fully explained to them. It
is a further remarkable fact that the man who is most careful with the
animals is often the worst as regards clean milk production. Milkers can